N R P

SCC Page 1 of 1

HEADLINES

go SCC Communicatio

[ BroagRiver to Delive
Marking the way Customer-Focysed
o SCC Communigalic
for Emergency Response ® Aleats with Celiig
ANNUAL go \WiNfirst Selects SC
REPORT Communications to
Thirty years ago, the United States created a telephone network 4-1 Service to Custo
that revo!ulionized the public safety industry. In an emergency, g0 SCC Communicalio
=N WHITE most people could pick up a telephone, dia!l 8-1-1, and know thal Repers Recorg Thir
o/ PAPERS help was on the way. Today, the 8-1-1 system is still effective, but Revenue
the infrastructure behind 8-1-1 hasn't changed much from the time
of its inception-leaving it unable to bridge gaps to some hew 2
@ DATA communication technologies. 500 faet o
¥ SHEETS - g
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About SCC

Qur Vision

SCC Communications Corp. is the leading provider of 8-1-1
Operations Support SystemsSM (8-1-1 OS5 SM) services to
incumbent Local Exchange Carriers (ILECs), Competitive Local
Exchange Carriers (CLECs), integrated communication providersl
(ICPs), and Wireless Carriers in the United States.

in additior 1o our OSS leadership position, it is also our goal to
be the ieading national provider of complementary services to
ILECs, CLECs, and Wireless Carriers. We continue to focus on
deveioping innovative and valug-added solutions to provide
customers with 2 comprehensive system for managing the large
armounts of dynamic subscriber information needed for an
effective 9-1-1 system.

Corporate Strategy

¢ Maintzain and extend our leadership position in the ES-1-1
wireline data management market

¢ Capitalize on emerging Wireless Carrier opportunities

» Maintain and exiend our leadership posilion in national
Clearinghouse services for CLECs

s Continue to provide essential services to
telecommunications carriers

e Continue {o develop applications for new commercial
products both nationally and internationaliy
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About SCC
Our History

SCC Communications Corp., founded in 1679, is the largest and
fastest-growing provider of 9-1-1 services and
telecommunications technology systems in North America.
Headguarered in Boulder, Colorado, SCC provides products that
are ulilized directly or indirectly by more than 160 million people
around the world,

SCC's primary offering is the large-scale data management and
delivery infrastructure necessary 1o deliver Enhanced §-1-1 (E8-
1-1). From the company's inceplion, however, we have been well
known for the development of inniovative and value-added
products angd services for the public safety industry.

A History of Firsts

SCC's track record of significant industry "firsts” speaks for itself.
N other organization in the public safety realm can ¢laim so
many firsts:

s First fauli-tolerant, geographically distributed Automatic
Location Identification (AL!) and Selective Routing (SR)
systems for ES-1-1

e Firsi sateflliie-based £9-1-1 data gelivery system

e First wireless 9-1-1 ALl system

o First spatial coordinate-based mapping display and
management system

e First coordinate-based E9-1-1 call control system

o First network-based E9-1-1 Automatic Call Distribution
{ACD) system

e First Internet application for E8-1-1 (8-1-1Net(r})

These accomplishmenis were made possible only through a
cultural commitment to innovation and a strong fiscal contribution
of corporale rescurces.

And, over the years, we have seen our role in the industry
continue to expand. For example, because of our expertise, we
actively take par in the development of standards to assist in the
application of new 8-1-1 {echnologies in the rapidly evolwng
world of {elecommunications.

Our commitment to public safety continues to be widely
recognized. Sotoday, just as In 1879, SCC devoles significant
effort toward the research and development of enhanced
products, services, and software for the public safety market
piace.
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T George Heinrichs
Mr. Heinrichs is cofounder, president, and
-~ CED of SCC Communications Corp. He
"~ % has led SCC's growth as it has become
! the nation's largest provider of 8-1-1
i technology solutions and services for the
i telecommunications and public safety
industries. Prior to founding SCC, his
public safety career included ten years of
active involvernent in state and nationat
advisory boards for law enforcement
information systems.

: Stephen Meer
Mr. Meer is cofounder, vice president and
CTO of SCC Communications Corp. In
this capacity he works with the
\ {elecommunications and public safety
industries to implement innovative
technologies and systems in the 8-1-1
field. A 10-year veteran of public safety
and a Charer-Cerified Emergency
Number Professional (ENP}, Mr. Meer is
actively involved in the key standards and
. terhnical commitiees associated with 8-1-
4 and other emergency communications
-industries.

Michael Dingman

Michae! Dingman is the CFO of SCC
Communications Corp. Dingman brings
nearly two decades of diversified financial
management experience to SCC. Prior to
jeining SCC, he served as CFO and
treasurer of RMI.NET, Inc. He also has
exiensive experience in financial
consulting as president and founder of an
investment consulting firm,
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